AIR EUROPA INFORMS:

The minimum services regarding Pilot strike organized by the SEPLA (Pilot syndicate) have
been already settled, and therefore, Air Europa wishes to inform its passengers about some
important points:

During the strike, none of our flights from/to Canary Islands/Balearic Islands will be affected by
the strike, as well as long-haul flights, which will operate as scheduled.

The following flights operating on the 05th December have been cancelled:

Vigo - Madrid - Vigo: UX7311/7302

Vigo - Madrid - Vigo: UX7319/7308

Barcelona - Madrid - Barcelona: UX2154/2006
Valencia - Paris (Charles de Gaulle) - Valencia: UX1009/1008
Malaga - Paris (Charles de Gaulle): UX1037/1038
Paris (Orly) - Madrid - Paris (Orly): UX1024/1025
Paris (Orly) - Madrid - Paris (Orly): UX1022/1027
Madrid - London - Madrid: UX1015/1016

Lisboa - Madrid - Lisboa: UX1156/1157

Madrid - Amsterdam - Madrid: UX1093/4

Madrid - Rome - Madrid: UX1043/1048

Madrid - Milan (Malpensa) - Madrid: UX1064/1065

The following flights operating on the 08th December have been cancelled:

Vigo - Madrid - Vigo: UX7311/7302

Vigo - Madrid - Vigo: UX7319/7308

Barcelona - Madrid - Barcelona: UX2154/2006
Valencia - Paris (Charles de Gaulle) - Valencia: UX1009/1008
Malaga - Paris (Charles de Gaulle): UX1037/1038
Paris (Orly) - Madrid - Paris (Orly): UX1024/1025
Paris (Orly) - Madrid - Paris (Orly): UX1022/1027
Madrid - London - Madrid: UX1015/1016

Lisbon - Madrid - Lisbon: UX1156/1157

Madrid - Amsterdam - Madrid: UX1093/4

Madrid - Rome - Madrid: UX1041/1044

Madrid - Milan (Malpensa) - Madrid: UX1062/1063

The following flights operating on the 12th December have been cancelled:

Vigo - Madrid - Vigo: UX7311/7302

Vigo - Madrid - Vigo: UX7319/7308

Barcelona - Madrid - Barcelona: UX2154/2006
Valencia - Paris (Charles de Gaulle) - Valencia: UX1009/1008
Malaga - Paris (Charles de Gaulle): UX1037/1038
Paris (Orly) - Madrid - Paris (Orly): UX1024/1025
Paris (Orly) - Madrid - Paris (Orly): UX1022/1027
Madrid - London - Madrid: UX1015/1016

Lisboa - Madrid - Lisboa: UX1156/1157

Madrid - Amsterdam - Madrid: UX1093/4

Madrid - Rome - Madrid: UX1043/8

Madrid - Milan (Malpensa) - Madrid: UX1065/4

The following flights operating on the 15th December have been cancelled:

Vigo - Madrid - Vigo: UX7311/7302

Vigo - Madrid - Vigo: UX7319/7308

Barcelona - Madrid - Barcelona: UX2154/2006
Valencia - Paris (Charles de Gaulle) - Valencia: UX1009/1008
Malaga - Paris (Charles de Gaulle): UX1037/1038
Paris (Orly) - Madrid - Paris (Orly): UX1024/1025
Paris (Orly) - Madrid - Paris (Orly): UX1022/1027
Madrid - London - Madrid: UX1015/1016

Lisboa - Madrid - Lisboa: UX1156/1157

Madrid - Amsterdam - Madrid: UX1093/4

Madrid - Rome - Madrid: UX1041/4

Madrid - Milan (Malpensa) - Madrid: UX1063/2




If your flight has been cancelled:

- You can change it cost-free to another one in the same route, operated by Air Europa, to fly on
the 14 days after the original flight date.

- You can ask for money refund.

- To request these changes you can contact your Travel Agency or our Call Center on the
0871 423 0717

- To get your money refund please contact the office where you purchased your Airticket (Travel
Agency or Air Europa).

We are sorry for the inconveniences caused to our passengers by this strike.




